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Gentec Cancellation Policy 
 

 

Status upon cancellation Flat Fee 
Charge 

Processing 
Charge 

Manufacturing 
Charge 

Purchase Order has been placed, but not 
yet processed. $0 $0 $0 

Purchase Order has been placed and 
processed. 
Manufacturing complete. 
Parts are in stock. 

100% of open 
order.  Order 

cannot be 
cancelled. 

N/A N/A 

Purchase Order has been placed and 
processed. 
Material has been ordered. 
Manufacturing has not begun. 

Cost of material 
+ 25% handling 

fee 
$250 $0 

Purchase Order has been placed and 
processed. 
Material has not been ordered. 
Parts are not in stock. 

$0 $250 $0 

Purchase Order has been placed and 
processed. 
Material has been ordered. 
Parts have been partially manufactured. 

Cost of material, 
outside 

processing, 
subcontract work 
+ 25% handling 

fee 

$250 

Number of hours 
worked @ $100 per 

hour.  Customer 
receives partially 
completed parts. 

Purchase Order has been placed and 
processed. 
Parts are in stock from previous production 
run. 

$0 $250 $0 

 
*Subject to change without notice* 
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